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ABSTRACT

A PROPOSAL OFAIRPORT MARKETING PLAN FOR ANEFFECTIVE AIRPORT
MANAGEMENT: A STUDY ON MARKETING OPERATIONSOF KSTANBUL
AIRPORT

Emi ne HASANCEBK ¥ZENEN
Department of Civil Aviation Management
Anadolu UniversityGraduate Swool of Social ScienceMay 2019
Supervisor: Assoc. Prof. Dr. Vildan DURMAZ

Nowadays, airports are no longer a system where passengers can only move to use airport

transportation, but they have been transformed into a living environment.

Airport systems where various services are offered and commercial activities are carried out
together, when they are managed effectively and efficiently, have the most important share in the
economic and social development of the cities and regions where they ard.[@batefore,

airport marketing is inevitable since the competition within the airport industry is increasing.

This study aims to demonstrate the importance of the marketing activities, to create awareness for
the importance of marketing airports for thieport operators and to prepare the step by step
marketing guidelines suitable to conditions in Turkey that will be able to support the airport

operators in Turkey.

In this study, situation analysis has been performed by conducting a descriptive $hirlyhei
context of qualitative research method to reveal the situation of the marketing of airports in

Turkey and global airport marketing approach.

Face to face sensitructured interviews were conducted with the research questions that were

formed as aesult of the literature research.

As a result of the studyt was observed that depending on both public ownerships and
monopolistic structures, the importance of marketing activities of the public airports in Turkey
are underrated. tWever, based on chging environment of the airport industry, the needed
awareness of technological, economical, and social structures of airports was captured by the
public sector as well. The study presents the guidétensteps that will lead to success in airport
markeing activities that will provide competitive advantage in order to be one of the important

actors in the global airport market.

Keywords: Airport, Airpe t  Ma r stambuli Ampgrt Airgert Marketing Steps.
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ETIK ILKE VE KURALLARA UYGUNLUK BEYANNAMESI

Bu yiiksck Jisans tezinin haarlik, veri toplama, analiz ve bilgilerin sunumu olmak tizere
tiim agamalaninda bilimsel etik ilke ve kurallara uygun davrandiguni: bu ¢aligma
kapsarminda elde edilen tim veri ve bilgiler igin kaynak gosterdigimi ve bu kaynaklara
kaynak¢ada yer verdigimi beyan cderim. Herhangi bir zamanda., ¢ahymamla ilgili
yaptigim bu bevana aykin bir durumun saptanmasi durumunda, ortaya ¢ikacak tim ahlaki

ve hukuki sonuglan kabul ettigimi bildiricim.
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F| names and rchgate.net/public
slogans. ation/28260586
Makale Marketing Nigel Halpern, Pazarlama Havaal anl arénén st
innovation: Journal of Air Knnovasy(bajémséz ol arak pa
Sources, Transport Havaal anlt¢m havaal anl areée i
% capabilities and | Management Avrupabn
N




Bi |l i ndiT¢ir k¢i zyeerOad @ K iy ,@éstinasyonu en faztdanv e ul us |l ar ar ¢
pi yasada en -ok tanénan At,aneckr@oruntidiaby al i mar
nedeteriyleK st anbluilmatE & A t ar a fnéenkd agvedegrrey atim ki en
b¢ye¢ k Hawuwa@&alddama vizhonuylayenib ®© | gé k@@ mékt ér . Bu -
ar akt er maolarak°gntregnk me niy A ntueyrgul anmis &andbmdc é
Havd i mae@€i | mi kt i fd.i mgancagbluéndlasblaybaeaadlané
olarak;bar énda@yadzezaltame meygmel er i, sinemal ar &,
salonlgeleetaktbagbpaleaeakyl e biplanfdayaal an
KGA taraféndanB®°lyd exce dadivliamil atniéer .pazar | amas
g°°r ¢ K m&anbhul-Havh | Kédmjer u bir se-enek ol arak tes

Bu -al éeékmanén;

Birinci bel ¢m¢gnde; havaal ane ve ilikkil:@ t
etkilekimleri a-éeéklanméxkteér.

Kkinci b°l ¢im¢gnde; havaalemébpagzmab d@menai kamir |
pazarl ama -evresi, havadhghpadakpdazakl geéadel
havaal anl arénén pazaeleanmaéameateéyril erine
L -¢nce bol ¢m¢egnde; b¢yek yatéerém gerektire
statejileriasenodurkebbel mnit edadaaAttarteEgape At

detayhatat el mékter

D°rde¢nce bl gmegnde 1 se;veT gdreksity enacsey oni wialy éts
ol an Keavahlipmiamad| ama ¢(stidegzgppeltaaet yarkeyn
g°r ¢Jecveeepost a i boaucuKls ¢ &inibiuin plzariarad faaliyetieriae

ili kkin durum analizi ger-eklextirilerek bi
ademl arénén Tg¢r ki yel anzaesl & ngee ru-yeakrll eakntmarsiél nui yk
Bu -al @ékmanén amacé,; pazarda yavenlkleradm heéz | é

bajl e ol ar ak dejni&kee nh ahvaavaal aal naén €ép ayzaapr€l saéma s € n

koymak, etkinvery er i ml i bir pazeml|l dawma phaaal ah@xki i
m¢mke¢egn adémlarée temel pazarl ama plané ol a
| i t er aktognrudyel kai lhgi | yapeél an arakter mal ar ;



sajl amaRgeyanén aevnaald anglo HKkéoynludnh 2 @ad &l rx €

yape

havaal ané pazarl ama strat ej iBuer-ianliéaangaednae;|l
emaelktl langarel®r? n¢ m¢g zde ki ydd | dhea det g kdegnidi z

sekt°r tahmingedenek daybananr alekabet kar K és¢

l arak hizmet el ivearnialegn niklsetna nyboulla Haévkaé | a

t ak

y°neti mi ve s¢grdereglebilir gel i Ki mi i -1in

kaynak ve ara-laré ile pazarlama plané ©°ne



BKRKMBEK ! M
HAVA TAKI MACI LI JI SAKALXN' TANIEI ve
¥ZELLKKLERK

Hava taksénhacealinjdéekiyadner sgglbesyderr k heeh&P &k
d e jkilkleriget i r mi Kkt i rh.a vBau tdaex]@a nxaisteshvesajt Sstedlerini

et ki | e nhawad adisiempineen ° neml i et kisi riigekmasgaal
ol muktur. Ti c artamamenniieariordetkd e syihradvem al an é y ©
yakl akaveatatare hda pazar | ama fsaalrieketi Ine rminidro ] ym
(ynder S°20k®Nnusu pazarl ama faaliyetl eri i

-ok farkl é& bir yapéya b¢réenmegkt ¢r .

Havea | ané pazarl|l ama f aduldywlemdrwetrum?2 neden i ht
1 Hav a asistemiadekir e k abet i, hav aaa It aamalsaé&r énén pazarl a
d o] u flka medendir. Bi r - o k ekonomi k vV e teknik k &s é
havayoll arénén ©°n¢gndeki pazar atigciarriikl,e kemei K
kal derhd vwieasléanl ar €éneén d ahma a@mpexaisfen®i rge pa
Havaal anl aré ein Roemmundng kolkamnml| Bavayol |l ar e

onl ar én ktaalketp laeedikmbehuma gel mi Kkt i r .

T D¢ényadanhessl ekme ve ekonlbbhanw & gek @epmeé leé ] ¢
ar t mBuuailave olarakhavat ak é mac él éj é kul | anisteked ar éneéer
i hti ydejlixm@wvaal anéndadne Jbiekknheesnimavbkea t Ra |l ar éné
bu i htiya-laré karkeélamaya Venehikgpaerbktl e
(Graham2014.

1T Havaal BGamu ke & € t | sebelasiyleageléeneksel kaynaklardgnh av ac el é k

gelirlerjel de et ti i gelirimdem, bhavaogédléexkn d& «a
kamuk e sét l aimmasé@®jed kayhdé&l atr cha ny g ldBamavegi t mi K
Wass,1996) Havacekr @ kgal i r | ehraivaad tadwrema&ln aptadzmar | an

ol muktur .



Havaal ané pazarl amaseéetiemi kg ¢ maaeckaem a g daaxraensa

AAerotropol i s olarakediad éfi @& laapa b mbdeloe el ? h ¢ K mey e
bak|l amakméddel il e havaal anlaré ekonomi k ol
edici , sosyal ve -evresel g@Plrarl ark@Ub#Brdd ¢r ¢ |
2013.

Aerotropolis merkezinde havaalan o | an b iAerotropolishe mtdea gr.e ul aKk é
l'inkl eri, sosyak/ aletviw\eesriidaledbladw @d @], u b°l g
ekonomik f ér sae | abraj | aar.tked kair| asintopatis terminolojisi

g°ster i |HnadMateeed i o hawash a n é K e hadannda aevowopots r

d°ng¢ eaerrelevr i mHagaeaerotropolisik diath a kgeeklliithm@iviaa la&n é

b° I gesi ol arak ki mi kaynakl arda ifade edilr

Aerotropolis¢ er dojru planl anérsa;

T Knsanl aré birlexktirir.

1 Bir hedeftr.

T Kk d¢ée¢nyaséné be¢egyeéehe bé |l ygesiel i wabiriripgoeilsaid € |

bajl ar . E k o n obnfi Ikgreegiditaibwveitt egysic ¢we, art eér ér .
T Mantéekl eder .

7
Y Hub, Ai r hub ya da hub airport, hava yolu firr
havali manl aréna verilen isimdigrkTeansfeeviyial a
(https://www.flypgs.com/seyahabzlugu/hukairportsaktarmamerkez)



HAVAALANI

HAVAALANI SEHR

AEROTROPOLIS

HAVAALANI BOLGESI

kekiHavla.al ané kehri ve @eporecentrico2pld)l i s Ter mi nol oj i si

Havaal amlkamamdaduy de] i K,hml a a éhbipretriadbpedén ol ar a
kitlenin yojunluju Vgngmgatdbalhdijplkarda,c ialrerr

kikisel, dur ums al ve -evresel ol armk et ki
- € k ma kBarandvé Wass]996)k e ko t e hava takémacen éj & si
t ¢cenl emank arrmayd @k yapésée g°zler °n¢gne seriln

!

MAVA TASMACLIG MZnET sORect

Haaro ez

MAVA TAZIMACILIGE SisTeM

keki2Hava Takeémacél éjlayuSakksetneg@liy) ve ¢cevr esi



kek3btle hasdejackemkometre taklare genel ol i
yél énda Hezarf élsthamed! ¢(Bojehid®dméd kanat!| é
sevih s 83,1 96da hi zmet degmymayneén baklkayhaanvaal ané
Hounslow Heath Havemanéveg ¢ n ¢ m¢ zde aerotropolis ade ve
yamal anldl megmah av aahléaznlléarbdé ri lgeeHax aet gR 8 ma c &l

sekt®°r¢ dinami k yapéséyla dejikmeye ve gel

21632 yeélénda |l odoslu bir havada Gal at a Kulesi‘gnden
bérakan ve wu-arak Kstanbujls kBajaaZz &'an é&Dod ea-niciel &85 & in
Hezarfen Ahmedg¢rtkel mbvacél ék tarihinin en kayda de
(https://lwww.haberler.com/hezarfetnmedcelebinin-hayatiahmetcelebt90452306haberi)
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Hav aal aamé&meé

Hava takeéktatethedrpedl sel e Maribdiirée ndame s i hava
K¢resell edeelmavdg ntyak émacél ej é sekt°r¢nde |
teknol oj i k, s o0syal gevlei rdepekotepiaksbir sistraglan Kk i ml er
havaal athkidialt EBaéaa al ar aldahayv katicarhlka@&rkéyn&meéy a

do°n¢gkmel erine Hadaal @h Ima k & asredk&vla gaeagdmamaEnéal
ul akabi |l mesi I -1 n g e faayetlen bir araya gadinerébimll n s ur | &
sistendir. Ha v a t a K € rbimic &lr @ jex & t dhbvaalaréaseenmadvaut

altyamadsdamént al elzior k ad ek Kaidndta sB01 7 yeéel é& it

dpyadakit ur i zmulaammémédaj] él émanedenharekgtlIsitlei ]

En bgyakémomaédseshsi i |l e hava takémaceéel éjé ol
Ulasim Modelleri / Ziyaret Amaci
%2 Demiryolu 15 Thcait
%7 Belirtilmemis . Icari ve
%4 Deniz profesyonel

8

%39 Karayolu %27 Arkadas ziyareti
955 Hava %53 Serbest, ve iliskiler(VFR), saglik,
eglence ve tatiller inanig, diger
keki2017M1K& i badwmiry lzen UAnae-élnaljhé&im ©De HaredekletWorld i Jjin N

Tourism Organisatior2017)

D¢ nytigareti b ¢y ¢ d¢ k- e mo b iekandmik g ealrit &k t ehar ek et
sajl anmakta, «kehirlerde pek -vebuhaseketllikvi t e |
i -kwl | anél an halebilné 2z laxlkcmated 6] &

Ha v a asistanmnéetkileyend i jbeirr gblavemé akndrar@mamé gg¢tm

kamuk ur LU bhdagtni car i anl ayeké bed? mgewmeBueid kdiet

do°ng¢Keéem mealcan!| ayheev are n y ap él anpemlanam é vV e
11



havalan| adahan k aags amglkét er i i htoil yaa-alkariémkaa ye& ch
i htiyacéeneée dojruramukhtauvra tAaykrééntaac éd €] &€ t al el
gereksim mi ol arak ortaya finan®€ ma getelen- olku balytéyka p
miktardakaynk k amu t akaf @ptdanhanay é hasferRacCealsamjde k
serbestlekme ejilimlerppzhbavadhkhEaobEaeakdy
zorunl u kHalvraadnamiddr sistemolup,hem f i zi ki hem de
a-eédckdn kgneye ve deji kmeye devam etmektedir

Hava takémacél éj e yhkhawdraambaaaatyanl uy apléd atné rtn
(havayolu ile y¢k ve i nsan takénmasé) anl
ol arak kulldnranéel maktadeér

Havat ak é g c élnésjanl ar é n, dijer canl él aréen ve
takénabihlameas ixrieedié@nci | eri , havaal anl aré ve |

ad tyapé, destexmetei tauwmmaann alyieémsiérkh fdugieghh o1 u K
k e n @Q17),

Hava t aksénkac’é&lgemedn el emanl aréndan bir t ane
i - er ipseiknd-eok alt s i s tTerminalb ciopagkn led h m @ k t aydaekreé.t
Kirkegelhemhi zmeuvdihawiarmak eatnll a@nr ié ir.éer binahdasistesn, st e ml
ortak ©bir amaca hi zmet etmek ¢zere bir ar
sistemlerden ol taap mb &lhsstergldrapansisterhima ma& € n a
y°nel ik h i wernak sisteralerde rmeygana gelem b d edgna sisterm
etkilemektedir Dol ay és éyl a h aetdliail kalneet i 4 iedti d miersiin 1 -

otopark, freeshopvb al t si st eml er igatekmdektedid. ¢, z g¢n 1 K| et

Hava tawkse&erkd®gtmj;ayeléuiveskargonunemniyetie et ki n bir K
sonvar ék noktaséna ul akter el maekéa ®PalrgirkdDuorl aany

t ¢ 9oistemvealtsisteher i n kendi 0 Zhzret atikbaait- ¢ mea leanabrmas-a d
si stemin anrsanével Rargonuremniydtiavee t ki n bi -iemde ul
sajlanabil mesidir.

Havaal anl arée ¢l kel erin nddg¢nyay a nasuéidlealmeérk a g
hakkeéenda i |yaniszélheéenkithaélfearridndwubduk¥embhdbike bi

12



havad a B4ésaatkesintisizhizmet veraeveb i nl er cevmsbaekl édir aray
toplanmaa | a n | Rir @aréir l.heakvnaea lyiadridcairl &@r én sadece sey
cevap veren ikl etmslasml aoléemak akati giende di |
keéesar2dasm@tyakatbmjyakam mer kezi neMesdld;bgrgmekt e
havaal anl aré baxkl é bakéna turistik merkez
havaala & zi yaret-i heei havaaébhmbhta, aktar ma t
genl ¢kr kahir digde ulcekine k g2@17).,

Hava t acksémnadbtleali,a p Ehaanvéa vaerl aect@hcaivlaeyrodmetae € )

al t gapeéaykeacneul,aroét,or i t elnererv ei lyea siall gidl¢giz eknd re
i Kl et mel er i, finanslar & uv @ misumnelenkaaljrdara in @ c & L
ol uk mabBut & € ea mP a e @ldnlae danbirihavaalad ol apakbar mané
temel i ni 0 I kuekktidle nba&k vt aaallean @€ | 8 magn®erayy lemenk tael dti

Bunl ar; havayol Imetée,s ajnlsayéc @lazragd &re. hi z

HAVAALANI SISTEMI

k &Gl 5,Ha v a al an(Blehd,2008) e mi

Literfagdrekldée h alvardéea néed myeedkltéeard € 1

i Ameri kan Havaceél ek Otoritesi, FAA (Fed
havaal awvaataritesizryolcu eperasyora r € b¢eyeéek veya ke¢- ¢k
yapan u-aklara hizmet vermek ¢zere sertif
2015)

13



1 Havaaadmammentveya késmen hava ara-1I|areéene
i -in kull anél maseés WPda °lrell iernd, &herneimgabolimia,rv eaylaa n
tesi sat dwWd(ikilyecakkiema2Qli),

1 Havaal anl ar e, u-ak, yol cu, kargo ve 'y

tasarl anmérklear maiwseéle mi nd(¥oungeelWells,2004) bi r t e s |

1 Havali maneéeé, yol cu vV e y ¢ kK takémacel ej
ger-eklexktirilebil mesi i -in bir veya daha
hi zmetlerin verilebilmesi i -1in iyhtpiéy a-r ddauny

meydana gelen yerdiG ¢ n e G ¢ b 20¢8)

1 Sekt°r dge-eer | i ol an UCAGbOnauar damémedeéert
Organizasyond n §lGAO, International Civil Aviation OrganizatomMnnex 1406dek

havaalaam@émé «kuiHae& &l dedu-raykoltcruafvigf i ni n dg¢ ze

gerekli Dbinalaré, wu-aklaré u-uka hazeérl|l ama
ini k ve kal kéekéené sajlamako i -in °zel Kekil
1 Ul akt ee maAl Bp&k@maéa | éHaévéan € Al an é Yapém, K
Sertifikalandéer.add®s et mdHhdéejnal Garlidaan &: Kar ad
czerinde, i -eri sindadaloitiabvian aag r at-elsa rsé nvéen dkoanl
ve yer manevralaré i-in hazérl anmeéecx, have
karkél anmaséna, yé¢k ve yolcu indiridip bil

olaraky er al makt adeéer

Ancak; but araé gh¢g n¢ m¢gzc arhdwaahyagnuél amal aréyl a ©°rt
velveyae k si k kal makt ader .

D¢nya g ehneerl | 9 eykatk’arnd es er be ktolr eismeé | e Kk me vV e
hareketlerhava t akémacél éjenée da etkmavaal a@ahar
bu dej iekikmd ehan kdlianénén dejiken fiziki v

havaadabha@&man yemitl gmame&sid dijemu ktewmr yaBey,a g°re
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Havaal gpnpecu ve y¢k t akeévwe caerleagnnéayrfesdydllida wet Ihe
Kekiglede ekl exktiril ebi |l mes iveterminatenold iurk avne y ay ed
operasyonu ile ilgi hizmetlerinveri e bi | me s | i -in 1P htiya- duyu
personelimeyéeekal ki édeysa pegalantardameeydana delep i

fiziksel, sosyal ve ekonomik bir -evre ol L

Ha v a abiraveeya daha fazlapist, terminal veheya t er mi nal | er vV e
t amaml ay@&lcae biraltrsigtennlirHa vaal anllaairééehawaagmlan yo
yée¢k deji ki mi ni nilmesdil -aiyrc af agrekfealydtiérielsrayn v e
getiri lackieljki ylpprankd ed asteiln e u k ¢ le xigatiyeteekizmet

ajé ile hava takémacéleéejé i-erisindeki rol

Havaal anl arée gittiktecaokl dkxhgeomékedbl &i &
b¢yeé¢k mer keaV a a(Qitg Airpogt)fkiarv rlh méndan Baporaal aneé
Ctyykavraména ge-i K Yyakanrm&HKtgaedérl ekonbraikvud aul saan

gel i kme i-in rekabet ara-1|lareé olarak ikl e\

KI'k ol arak Kuzey Car odti nder kne zvieGrsddare sJd oHm

ortaya atteéej-eHaweailiwmameér gehtr i 0 t &ibyenr i , ul
t ané meAibrap Chi at vyaoa drazisirgle p e k - ok kal kénma [
bul udupuouulal anl ar e (Hafbaedret ¢ e tHaveak2hOeldSajeae
seyahatl erin baktdalyge®dl chuiltatriéjni, nhoakvtaaall aarn é
ziyaredahd egenaderame k ©nl ar da, -ok daha fazl a
alanlardakalitelivever i ml i vakit ge-irsomaskadil asajlr &y a

merkezlero | ar ak de] k e k@ #gheendeilr | fcerreantars @p ovleir s | une K 1
G¢egnegmegzde yeni vaalkanl adiel emerlar epkliil sle ye

pl anl anm&ktadéul aHavali mané gi bi

15
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keki lhaBvéadhd anl ealrégem nere ng e ll ikk miekie olad krifikr u d e ]

fakt°rler g°steril mektedir

Terminal igi ticari
gelismeler
Terminal digq ticani
geligmeler

Havaalam Bolgesy/

Aerotropolis

kelBiHavaal ané eelhiikril neir iahiti APencdaj Macako Vdeis, 2010)

Téer ki lye 00 e yk kkl h¢akvtaeprojesinon veKGA  Haval i mané Kk
tar afksndanhfa® 6 d &l et i | Ke ¥y athabvaakl | i anpeaot®pdlis € n
yapé bdiepoegal dupumadya ara-|1 aréndai iddege egd d

Kst athdbwd |l i majnesiP i -inde yer a | rakceazki, Kasltéaknvk
Ai rportotdlatyodhmimsl er, al exveri k merkezl eri
ve sergi salonlaréeyla birlikte yexdil],i s¢r
veadece havalimané m¢kterilerine dedgnil, t ¢
g it kemmpg¢slbeulinmnduil u ul usl arar aseé bir gi
projelendirid i K GA a r a fbéyandedilmektedi(E ml a k s a0t Re&€i m 106 de
Kstanbul 6H&wa lhiamamd&an -ekil mi k ve Nisaar mi nal

2019 it tarthd Havéyil reh fikadazenetvermg e b a k|l amékt ér .

Resiml. K s t a n bluil mBdmgeadan mResimler(Avrupagazete2019)
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Resim2.Ks t a n bluil ntaHak@namu(Aksoy veOsman2018)

Resi m; KRsétdaen b ul nHaovog Irkaoima @d n u n avantaj é g
Kst achpruyadowé¢m ve baté kesiminin merkezinde
kul |l anma i mk ©n é ci ddma s ma | ni eyldesetm & t5Adk lenat e, a jk €

Havali manédna s onrlasmamdeask adbae tK satvaannbtualj éH asvasa]
g°vdeli -6-skbarmesd8fede kull anél maséna ol a
Kstanbul bug¢n degnyanén en hezlé b¢gyégyen h
Yenid t yapé yatéremlar @edenicylje,af Ks tkaombuur ¢
ul usl @anskey@s € u s ayés e (Akseyzvé @Gsmai2018ma kt ad ér

Benzer bir proegNor ve- 6i n bakkent. Osl o Havali mane
metrekarel ik bir ktif. Oslal ldas ahl ai ynraat naé  gkee-hirrii 6l nei c
mi mar | ék f i r mal amNerdichDfipetoi Acciitectuley rt cejce dse vk of °r
ara-lardan havalimané pist.i manzaraseé sur
deneyi ml er snudnénm géy,€ n ba ama a | a e yenilenebibriesetjie ml e r
kull anél acajée gi bi -evre binalara, toplul
sahip 11 k d&emdrijmang@o xiethidfi ¢ uotj andeas &¢ rheet d € fel ne n
u-aklara u-ukKk °ncestcingggukbemheburi n°deege
planlacd é J ek seyk héezl & tren sistemler. de dohi |
-al éekxacajé havalimané kKkehrinde, yolcul ar én
bek daki kadanj ifearerdean d¢ rameay-€l caer d @&ryr @acan d &r
18



d¢nyasé i -in otel, maj aza, ofis ve kar ma
aktivitelerine de yer verilegei 4 ylbece zi yaret-ilerine, raki
bir hissiyat sunadal a ifadenetne kKt ed i r Inekra.atAeynr éiclak itakamasér
20206de bakl amasé planl anérken, i 1ek30 bi nal
yedh tamamlanmaség Habh@dt glr e k 28 d i871)

Kompleks bir i k | eotl naen hadagleanénel €étr menclée zeé hi lalyer
K o | a:r(Astdord, NormanMartin StantonClifton,Moor e, 1997 ve Kuyuc
2001)

T Ni hai créeén hizmettir.

TYeksek °1 -¢de d¢gzenl enmi k vef aaleryiett e-kenvo
vardeéer .

T Pol itik kar aruljar én ret-kiviriede hi zmet ver mek
T Faaliyet -evresi ulusl araraseder .

T Faaliyetlerinde genellikle 24 saatl ik bir
T Aci | duruml arén yakanmasé ol aseéel éejé her z
1 As é | meKteri |l eri havaylodrudiirk.l eHanvea aelra n |vaer

yolculara ve kargo acentelerine hizmet saj
T Yatéeréem maliyetl eri son derece y¢ksek ol

zaman acbepldh.avBwml anl arréanrdlaa ryéa tge°rréent eklai ol ar a

Yukar eéda s ér adlaahnaa gelengkset havanlénhi@&rar et olegpt me k t e
ticarilekme®°rdaplapdal erlidru] u g dm% melzl ihkalvear:
késmen dej i kKmi Kk vtieai g ehlaivkamilpditik lkesarla Matiaaaz | a ;

et kil i, vy dahayr, & maredkrtiadnt iiay &- dale® n esdbleik | er i

ll1l. Havaalénei ksel Yapeéeseé

Hava veyer ul ak &€ mé araseéndgae - ydkpimignirnkeak lgeok t i
h a v a a Ifiaksdl ddaralkehava sah s € , hava t anjife@l evtemet earlnai nn
ol mak ¢¢zad d s insatket ndddegna ko | huakvhavad ah@am@ke hat t €
ve karatar a(ftéer mi nal ikitb& tl t; an)d & m [kadbul ediknektedifYoung ve

Wells, 2004).
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a. Hava T&rakéar énj] @ingtpl ekral iklte pi st ve ter

hareket!| eri i yoln akel | analkanpetkd lebneer éan auwmd ajr
bindi kIl er i Ve u-akl ar én park oteukmekendeér
Havaal anéné -evreleyen hava sahas®stda hayv
aprontaksiyolu sst e mi kesaca PAT sahas®esoilnmr 8t

havaal anénén hakas dnmlrarf cardapiyetr vaée aampr on g

Resim3.Ha v aal ané ;Pistvedpron(&avaydlad0l, 2019)

b.Kara T¥®obhteé Dbindirme ve bekl eme al anl ar é
kol ayl ékl ar e, r e st okiratamd lizmetlenman] avzderhialatd i j @ a
bind ailebavah anéna ul akém salsarelimamémranekaedt r pal
kargo ve podgiganéeni xéillBdi pr oebazenthévelmtendel déj
karat araf énda yeReslmbdlbomekbednén kara tar

k €s é mchaakidllkark o su ve termghrlntinasgarenal makt

Resim4d.Havaal ané KkKemminalk Havaywlul®1, 201I8)
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