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SATIS ELEMANI ADAYLARININ DEGERLENDIRILMESINE VE
SECIMINE YONELIK YENI BIR YAKLASIM: FUZZY TOPSIS

Ars. Grv. Dr. Fatih ECER®

0z
Calismanmin amact Fuzzy TOPSIS yontemini tanitmak ve yontem yardimiyla satis elemant adaylari-
nin nasil degerlendirildigini ortaya koymaktir. Cok Kriterli Karar Verme (CKKV) yontemlerinden biri
olan ve bulanik ortamlarda grup karari vermeye olanak tanryan Fuzzy TOPSIS yonteminin temel man-
ng1 Fuzzy Pozitif Ideal Coziim (FPIC) ve Fuzzy Negatif Ideal Coziim (FNIC) vasitasiyla yakinlik katsa-
yularumin hesaplanmasidir. Hesaplanan yakinlik katsayilarina gore alternatifler siralanir.

Calismada, satis elemant adaylart ii¢c karar verici (KV) tarafindan yedi karar kriterine gore deger-
lendirilmigstir. KV’ler degerlendirmelerini dilsel ifadelerle yapmus, sonra bu ifadeler pozitif yamuk fuzzy
sayilara doniigtiiriilmiistiir. Calisma, Fuzzy TOPSIS yénteminin, bir karar aract olarak, satis eleman
adaylarmi degerlendirme ve secme kararlarinda kullanmaya yonelik oldukca uygun bir yontem oldu-
gunu gostermigtir.
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A NEW APPROACH TOWARDS EVAULATION AND SELECTION OF
SALESPERSON CANDIDATES: FUZZY TOPSIS

ABSTRACT

The aim of the study is to introduce Fuzzy TOPSIS method and to show how to benefit it for
evaluation of salesperson candidates. Foundation of Fuzzy TOPSIS method which is one of Multiple
Criteria Decision Making (MCDM) methods and to allow group decision-making in fuzzy environment
is calculation of the closeness coefficients by means of Fuzzy Positive Ideal Solution (FPIS) and Fuzzy
Negative Ideal Solution (FNIS). According to the calculated closeness coefficients, alternatives are
ranked.

In the study, salesperson candidates were assessed in accordance with seven decision criteria by
three decision makers (DM'’s). Decision makers have done their assessments with linguistic variables
then these variables transformed to positive trapezoidal fuzzy numbers. The study shows that Fuzzy
TOPSIS method is very well suited method, as a decision tool, towards using for salesperson candidates
evaluation and selection decisions.
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